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Downgraders in Hakka Speech Act of

Complaint

Jui-Chun Wu
Department of English Instruction
National Hsinchu University of Education

Abstract

This paper investigates the use of “downgrader” in Hakka speech act
of complaint. Data was collected via responses to an oral Discourse
Completion Task (DCT), consisting of 18 complaint-provoking scenarios.
Sixty Sixian ( VU4 ) Hakka speakers were recruited as complainers in the
oral DCT and as such, 1080 complaining tokens were analyzed. Results
suggest that both female and senior Hakka speakers were more polite
than male and junior speakers, since they tended to use more
downgraders to weaken the force of a complaint. Among the downgraders,
the understater deu-e 947 (—EL ) is the most frequent one because it can
be combined with many different words and phrases. It was also found
that speakers usually mixed more than two kinds of downgraders to
soften the impact of a complaint; however, sometimes they might as well
interchangeably use upgraders to reveal their annoyed emotion. As for the
relationship between complaint strategies and downgraders, according to
our data, no one-to-one correspondence was found. In other words, one

downgrader could appear in several different strategies. Finally, we
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assumed that when making a complaint, Hakka speakers will firstly
choose suitable complaint strategies on the base of the social status of the
complainee, and then select proper downgraders according to their

relative social distance (familiarity)

Keywords: Hakka, downgrader, complaint, social status, social distance
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1EEES 1T Fy(speech ac)VIFEH » ZEEFH B OIEREE &
Bt FIVEE = SRS L > 0 SRERFE AR [E] - IEERET (e SRlS {52 A nusE
BRI AT A O &R — (B S 1T RWUEEF 2 & (pragmatic force)
b T BHECRIS VAR » INTE(2EfiEh(internal modification) /1 HE T2
REHIAD SEEE R S GBS e s SR AL DL
BRI HAY - WAEEEfRE—R o RS - — 8RR
SERNECGYERERAYT &MFSE J(downgrader) {9141 perhaps( BT )~ a little
bit (—B5) ~ possibly (H[EE) ~ I'think (FfH) % - RshF H#E T EE
AT L FAYRE - BAVIEEZEEE RS N iR =0 - AR
EF(face)' s SH—lHE AR INE —(EESIESN TR
(upgrader) » B4 : very (1R ) ~ really (FHHY) ~ absolutely (4@%H)
I'm sure (FRHEE ) &5 > siEhE A HE S s DU EIER IR 54 -
W RREER R  ERNEENT HIY « RSO AR S Rl - BRIELIAE
FEh REIEEA A TEHEEHERAVEER - FHNTERE— R e
fREE— MR AT -

&~ XRiEE

SAIAT S FTEE - 2 E e EEE ENE S TT A RISHYEE » 3
B &R /D I PR B 2 (0 e 4 F (2 i DA S sl B — 1
BB (TR FTRE ARIET R - T AL Ie R & A N E T IR R (E
A& (Barron 2003 ; Blum-Kulka ez al. 1989 ; Economidou-Kogetsidis
2009 ; Hassall 2001 ; House & Kasper 1981 ; Kasper 1981 ; Schauer 2004 ;

! Brown & Levinson (1978) S48 " HF 2K | (face wants)BIRES: » =@ T & T
JREAHFR g, o FEEFEAEM ARV ESZ S -
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Trosborg 1995 ; Woodfield 2006 ) - Kasper (1981) 58] M35k | o
YR ARSTAE T 3B interlanguage MEHY LSS I » 4 5T (B B RN ST
SEHEALLIGE R BT (T -

Faerch & Kasper (1989) 7041/ 28 A\ i I BLREFIFERE AR S B 22
BHEEE AT NI & EE R R REE S TS ER Bag
B UE 3 PSR (politeness marker) » 7 TTEEE 4821451851 - 7
B R - SRS - HNER B
I et (target language)2fs STAETONRUR » 62 I P S IEHY LB R
an ERREYE SRR A BSNER  BEERLMSErEA
(Harlow 1990; Hassall 2001; House 1989 ; House & Kasper 1987 ; Rintell
1981 ; Schauer 2004 ; Woodfield 2006) - Economidou-Kogetsidis (2009)
WINTFE TR - 5 ERR T E R a2 4 thibErr g4t
ErE DL EEYATEEERRE - S OFEA - TS E I A
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PR TERR SO0 A HY o SERE ST R FE thEr by
£4 o Barron (2003)¢1# " HREALRIFELE | (offer and refusal) 7 Olshtain &
Cohen (1983)W15¢ "MK AT SEIR BT H{d il DOVARAREER A %
HTESAREC - 20 T 5%

S NEREE S A N MR - 40 Blum-Kulka et al
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HEHAMEES A B e 2B DAL | © T DU R
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A (EELEINRE e S ERV G s R - AH R IYY > TERE T Rl 2k BT 35
K WU A (tag question) » WASAIER SR P EBIER A=
(House & Kasper 1987) - —f¢50 5 » SES BN N ETEM: » B ES
AL ~ SRR S HIERE - EUERRRIERE - — A T B EESTT A
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ERHEESEESHEEA "5 ) (FE5E ¢« please ; {258 ¢ bitte) 15{HE:T
EMIEHE > EREIAIERERE S (F R bitte MFRR SN RAEEE AT
please » i 5 FIFAWT{EAIHY )2 - Economidou-Kogetsidis (2005)t14
AP > MERELLES T RS TEEEREAIAIRRERY T EESK ) 1T R
HIRFERE (HEE < please s F7EEE  parakalo ) 45 R B R FEE RN please
FEEIRAE AR A - (E A IEEE T AY parakalo R4 H L3R
FHEBE K -

539 Trosborg (1995)RNENFERST " 555K, ~ T#E7% , F0 T EH#
BEEEEST R O EAE NI NEEEH R ST AR R
B o RSP P PR B RE AV IBTE o DA haysE s Bl
AT DU RRE R AR S s RV E M - HRE TR B LR
F o BHEIZEUERE RINEITEREEE > Hp X IMERREESEE
FHE 2 RIS - T Y NE A2 S (KA (58 /) © Trosborg [FIRFHEHY -
DIBEEE By RERE B T I A e EAGE S R s A ] » — 7
ISR » 55— T SOBEE T HIARE 2 a2 P E A IV EEE - A1t
—2 > BETT DAEI S E A H ot (Fras iR Enyiom - 2@ sk
) (B X OREUE RS R R BUR E M8 B N EE - IR Trosborg
PR REESE I T RILS MRS H A A e - B
ERBRNTEEATREE AR B RRE S RE TR R T

% Cross-Cultural Speech Act Realization Project (CCSARP) (Blum-Kulka & Olshtain 1984;
Blum-Kulka et al. 1989).
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RGBT ~ e KR R B A o SIS SE S AR =
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M GESBER A AR A AR B {6 16 FE 25 48 RS R R R
(mitigating modifications) - TfiiE=4T /NIRRT I GE Fiji 25 fryeastemzy
B EfiaF (aggravating modifications) » BB T 4EHS | BHEEHEERE
HRKEE  FOBA B S R AE R by 52 - (6 A e
Bl (polite modification)Hy$E= thies » K72 - A Al
HIFHEHERRE - Chen (2009)HIIF|FI )8 (Role Play)fls ik
I 7 Al (Discourse Completion Task)BRET &8 FE B/ R EE A
EAEHARRIE H BT R P (EETBATE ] - R - DIl e &
FEFETI R BEE R A (o I 45 15 A B MO 28 8 P e EfRRR AR
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(natural observation) » RI{EHHRZIE A H BB TR EE1ES
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REEEHHEL Ry DCT & il o] ARG & 5E
H (AR ~ S - e BERE - AMEEIEFEEE N ﬁ
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2T P R AR R T L B R E s Bl R/ e
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Wolfson e al. 1989 %) » t58EE5E DCT AN MRS AN E
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Long 1990 ; Olshtain & Cohen 1983 ) « H2fE R HIEH] - IEVEEIRS PN
J7 A R RE R R o] DB B 2 e g HY I (stereotypical
pattern) ( Blum-Kulka ef gl 1989 )E %ﬂiﬁ%ﬁ%@iéﬁ%}ﬁ%{)}ﬂﬁ —EH
woalk B HEEEIH DCT RS €447} (vole play ) B 2 F B £
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B TR B N 5 — -
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Saxton (1997) FisB4rayE 5B 7 (good pragmatic elicitation)fgpy
THAAE(Yuan 2001) > B @ a. 28| BB R S T ez
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RERHI 5 o
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A LR EDRIT SR ETH ISV S - HEE R — B TE S
2 DCT 55 [FRF55 2ol E et g — R PR E ] - Bk -
FEE L Z BHE AT R DI > AL E R R AR

P - sBeko T

R ST IR ERE ZE 2 B ahal Bl R 2 BB R BT
FAEZ > ARISORIS BN TR iHER 0V B (coding)NE A3 4 T
A HIRERE AN AR L2 B4R~ Sl DAVURR R 52 5 Ry RSB A B
B SERVERIE o 2 N ER—B ReRE RS A=
ST SR -
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BN AR SR A R A SRS Y S » SR S B st 2
RIS > (H IR R o B O S R 2 5 A i A2 e
o > NI R SRS A AT -
Hf92:%% Lin (2007)~ Olshtain & Weinbach (1987-1993)H1 Trosborg
(V995)HYTIH - WS IRBET A DCT 3B > K257 SR HI 0 ssng 4>
FRBRIH Y (category) » —IERYAE & T (EHIARSRIE - 4 FE—Fm -

T RIERITIER

HIE R Catogory) | J2425HE (Strategy) |
| BEE - BUEHIAE | RN — ¢ B W 4048 2 B (Justification of the
(Opt out) complainee)

SRME ¢ FuEHY B4R FE (Useless to complain)

SR R | IS R oMY (Express annoyance)

(Expression of SRUEIT © FHE 0972 5(Show bad consequence)
Annoyance)

BIU= : BORIEE | SRHSH © s5oRpnn (Request for repair)

(Asking for repair) WL © 22 {E(Demand for repair)

FEAVY B T | gt 8% (Threatening)

(Threatening or SR\ ¢ #45(Warning)

warning)

SR © EREEAS | SIS ¢ BRI (ET 5 (Explicit blame on the behavior)
(Explicit complaint) | 5 E& @ &F = % 1 £2 3% (Explicit blame on the

complainee)
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FCH > R — 2R H A4 ik = PRI R 2R B
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=~ RIEREHI SRR (5




TR IE H R FERE ) E 4R A A) A (syntactic downgrader)H 148
fizzE] & (lexical downgrader) W f&E(Faerch & Kasper 1989) - &2 fE )74y <
SERTEVIGIFAERE - B - IRRR R BNV © e s Ak 25 2Tl
ee(LEERAYEERE - BN  185RAEEC (please > 55 Fil¥5H (opener) (Do

DL s Bty ATEYEE B - B ESHE T IR ) RO 4R MRS
HIERZE A R > HIE 0 ERAY AR 2% T Blum-Kulka ef ol
(1989) ~ Blum-Kulka & Olshtain (1984) ~ Edmondson (1981) ~ House &
Kasper (1981)E A% TiEH | 3¢ " 853K, PEVEREEEN 8 » ik
Trosborg (1995822 T #04% | IRy IBLEREE" - FMT4r S B sEoeal
B2 I T AR AV Z S st ARG, - R I RS T B 4 A o R B A
R
(1) Tt (Politeness Marker) © & {EEEREMEAYE Y > LR
BEARTE ~ BB RS FRYRRRE - B0 [y please » FREE
HHEYRE ~ FRRE e
(2) {EFE B 25 (Understater) © FH 528 (3T — (il e L B L 568 JEE Y
BIEEM(EENRE - BIAI3E3CHHY a little bit, not very much » 25
sEA - (BB - i (B -
(3) {KifzE(Downtoner) © FHLUERMTEEE T+ ~ MBS A FIREHY
AlEE o BIAIBESCHAY just, simply, perhaps @ 2 5¢EE I HY T
fE °
(4) F#{b(Subjectivizer) : —fEAE FAEHT - B LA — AT
59 b A FIsaE - LR E E AR, - Blaisesof
1 1 think, I guess, 1 suppose » Z5EETMY ngai5 A... (I

1 Trosborg (1995) RN 4EESE Fy  {E3H3E(downtoner), {EzH5 #isd (understater), iz
(hedge), F#H {L(subjectivizer), 4EFIEEFE s (cajoler), KUK 5| JIHEE  (appealer) =

U SR 2 B S A R — I P SRR - R A BT B EE RS TE N P
B -
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(5) THSLERI(Forewarn) : TR TR RS - ey
TTTRSCEIER A eI S 3 BIAIBESCIREY you're a nice guy,
but... ; this may be a bit boring to you, but... » EoRERT
ngais iR FRA {22 L. (FRANEIRIEIE ER.) -
(6) SEAMEE R Cajoler) ™ : FILURAE B 2r st i 3k 55 4 7
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& (5 -
I%ﬁ%ﬁ%%%%’%%%ﬁ%&ﬁﬁﬁ’ﬁﬁu@ﬁﬂ%ﬁ
Bl B LU S R bty e bR B T S (e 4 T 22
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PRTTIE I R R A CEENAWESE (%) ity s
LHEEE T (5-T) » MIEHrd and so on HIRDE - LR
HIAS o AL %B%X%ﬁﬂlH%“%‘EJz%%E(Hesita‘tor)ﬁﬁ?ﬁé\éﬁﬁiﬁ%ﬁﬁ’ﬂ
il Lttg_-%ﬂl:[[I’Z(stuttering)EZ%%’E(reduplication) SN ¢ AT
HﬂﬁéiﬁﬁﬁﬁﬁﬂﬁEﬂ%@E@E?%ﬁﬁ%ﬁ%ﬁi?ﬁﬁﬁ%%ﬁ&}%§3§§§§*45@7?iﬁ > M3k

SRBIEOLTT TARM S IR » FILE TR B S e gl
AN TR S 48 TR 1 - 5 b
S ESSRAEEE ) - BT LU PIR /D B 105 3 289 e
BTG HE IR o RITIESR I — B 4 Ay
aff ©

H MR S 1 2 SRIBETES G B AR e g
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_—

2 &*ﬁ%%ﬁ%%ﬁﬂﬁﬁﬁ@%ﬁ%ﬁt%ﬁ%%ﬂ@ﬂﬂ%@(meanmgless particles) » BTt
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sg (HEH0) 6 2 1 7 16
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[
s | Tae (AlAE 2 0 7 2 11
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FEL | ngais & () 2 0 0 3 5
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ngai5 %2 (HES) 0 0 1 0 1
TS A2 e (e HE ) 0 0 2 0 2
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R | e (BT 1 0 2 2 5
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spen  WITEIER RS EMEE - 75 18 {8 DCT §1371
[ 4.7 %0 » R BEEESNE3. 8 » FIE M 2.6 70 > TI4AFER B MEE
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LEHIEARIE 1007083, p<.05) » 78k s oo bepg e
REIEIERS (240,84, p<05) » s 486 | (LR s
PRI ERNE - WAL S RH TR bede A% 1
KIEESERABULBIES » R R A B e ey
IFEAR DR S BRES % - e by
LHERWR > DU S EEDZBBUNT (FH: Holmes
% ) ¢ IR - (E R\ S s
FRBBI S A HBTIER » B R N
ROSBUGREITE S R - E REREE - Ca
TPEEREAEE ) OB R R A i
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I AR FEEAS o B RTERRE ? s ABERAISEHL -
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