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Quality Assessment of Hakka TV Nightly News

Mei-hua Lee

Department of Communication and Technology
National Chiao Tung University

Abstract

In light of theories regarding quality assessment and qualitative
ratings of television programs, the present study employs the methods of
focus group and in-depth interview to analyze the quality and
appreciation index of Hakka TV Nightly News. Seventy-two focus group
audience members were recruited from the four river basin area (Taoyuan,
Hsinchu, and Miaoli) for the study, along with five experts in ethnic TV
program production and policy making who were invited to be
interviewed in-depth. The results of the focus group and in-depth
interviews provide a quality assessment from the perspectives of the
audience and experts of the program rundown, content, anchor

performances, technical designs, as well as policies and regulations.

Keywords: ethnic media, Hakka TV Nightly News, program quality,

qualitative ratings, appreciation index
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