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Tourist Industry and Locality Formation:

A Case Study of Neiwan
Hsin-Yi Lu*
Abstract

This paper examines the historical process of tourism development
of Neiwan, considered one of the most popular tourist destination in
Hsinchu County. Applying the conceptual framework of Chambers
(2000), it analyzes the social actors that enter Neiwan in different time
periods with their diverse visions about tourism and Hakka culture. The
author argues that mediators have played a crucial role in cultivating
Naiwan’s tourism landscape since the mid-1990s. As pointed out by
Chambers (2000: 30), tourism is a “mediated experience;” the
interpretation and guidance provided by mediators are influential in
shaping tourist perception about a place. The main attraction of Neiwan
resides in its marginality in culture, geography, and economy.
Nonetheless, its visibility in tourist industry should be attributed to the
collaborative efforts of mediators who transform the village’s natural and
cultural heritage into tourism landscape over the past decade. Through
regional planning, infrastructure construction, and media promotion,
these mediators have produced a new sense of place of Neiwan, as well
as created a representative image of the contemporary Hakka village.

Keywords: Hakka tourism, tourism landscape, local cultural industries,
mediators
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University.
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